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Introducing Tootoot: giving Sacred Heart RC Primary students a safe way to speak up
Wednesday 14™ October 2026
Dear Parents/Carers

We're pleased to let you know that we have partnered with Tootoot, a safeguarding platform that gives
every student a confidential way to tell us if something is worrying them.

Tootoot is a secure, web-based tool that allows students of all ages to report bullying, problems at school,
or anything else that may be concerning them — anonymously, confidentially and discreetly. Every report
is monitored, managed and followed up by trained staff and mentors within the school.

By making it easier and less daunting to speak up, Tootoot helps us identify and resolve concerns sooner,
and reduces the stigma that often stops young people from asking for help with bullying, abuse, racism,
stress, anxiety and other wellbeing issues.

Just as importantly, Tootoot encourages students to work alongside school staff rather than around them,
strengthening trust and communication between home, school and pupils.

Secure, anonymous and confidential

Your child will have their own username and password to access our private Tootoot page, used
only by staff and students at Sacred Heart. Every student remains anonymous when they submit a
report, and their identity is only ever uncovered by the school's Tootoot administrator if there is a
genuine concern for their physical or emotional wellbeing.

How your child can get started

Tootoot can be accessed on any web-enabled device — a computer, laptop, tablet or mobile phone — in
two simple steps:

1 Go to our Tootoot login page at: https://sacredheartatherton.tootoot.co.uk/login

Enter their username and password and log their concern with us. They set their own passwords when
we launch tootoot in the school.

If you have any questions about Tootoot or how we're using it at Sacred Heart, please do get in touch
with Mr McDermott, who is overseeing the launch, at
enquiries@admin.athertonsacredheart.wigan.sch.uk

You can also find out more at www.tootoot.co.uk.
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Parents can even request your own Tootoot login so you can contact us with any of your own concerns.
Just go to our login portal in step 1 above, and click the Are you a parent/qguardian? Sign up link.

Thank you, as always, for your support in helping us keep every student at our school safe, heard and
supported.

Kind regards,

Mr McDermott
Headteacher NPQEL
Sacred Heart RC Primary School



