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GDPR Privacy Notice for Pupils and Families  
  

Who processes your information?  

  

Sacred Heart RC Primary School is the data controller of the personal information you provide to us. 

This means the school determines the purposes for which, and the manner in which, any personal data 

relating to pupils and their families is to be processed. The name of the individual acting as a 

representative for the school with regard to its data controller responsibilities will be confirmed at a 

later date. School can be contacted on 01942 883429 or  

 

enquiries@admin.athertonsacredheart.wigan.sch.uk.   

  

In some cases, your data will be outsourced to a third-party processor; however, this will only be done 

with your consent, unless the law requires the school to share your data. Where the school outsources 

data to a third-party processor, the same data protection standards that Sacred Heart RC Primary 

School upholds are imposed on the processor.   

  

The name of the Data Protection Officer (DPO) is Mr P Rafferty (Row 4 Education). Their role is to 

oversee and monitor the school’s data protection procedures, and to ensure they are compliant with 

the GDPR.   

  

The data protection officer can be contacted by email: peter@row7education.co.uk  

  

Why do we collect and use your information?  

  

Sacred Heart RC Primary School holds the legal right to collect and use personal data relating to pupils 

and their families, and we may also receive information regarding them from their previous school, LA 

and/or the DfE. We collect and use personal data in order to meet legal requirements and legitimate 

interests set out in the GDPR and UK law, including those in relation to the following:  

  

• Article 6 and Article 9 of the GDPR  

• Education Act 1996  

• Section 3 of The Education (Information About Individual Pupils) (England) Regulations 

2013  

In accordance with the above, the personal data of pupils and their families is collected and used for 

the following reasons:  

  

• To support pupil learning  

• To monitor and report on pupil progress  

• To provide appropriate pastoral care   

• To assess the quality of our service   

• To keep children safe (food allergies, or emergency contact details)   

• To comply with the law regarding data sharing   
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Which data is collected?  

  

The categories of pupil information that the school collects, holds and shares include the following:  

  

• Personal information – e.g. names, pupil numbers and addresses   

• Characteristics – e.g. ethnicity, language, nationality, country of birth and free school meal 

eligibility   

• Attendance information – e.g. number of absences and absence reasons   

• Assessment information – e.g. national curriculum assessment results    

• Relevant medical information   

• Information relating to SEND   

• Behavioural information – e.g. number of temporary exclusions   

Whilst the majority of the personal data you provide to the school is mandatory, some is provided on 

a voluntary basis. When collecting data, the school will inform you whether you are required to provide 

this data or if your consent is needed. Where consent is required, the school will provide you with 

specific and explicit information with regards to the reasons the data is being collected and how the 

data will be used.     

  

How do we collect your information?  

  

We collect your personal information via the following methods:  

  

• Registration forms - including electronically   

• Common Transfer File (CTF) from your previous school   

• Child protection plans  

  

How long is your data stored for?  

  

Personal data relating to pupils at Sacred Heart RC Primary School and their families is stored in line 

with the school’s GDPR Data Protection Policy, statutory retention requirements and other retention 

periods set out in the GDPR Data Audit.    

  

In accordance with the GDPR, the school does not store personal data indefinitely; data is only stored 

for as long as is necessary to complete the task for which it was originally collected.   
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Will my information be shared?  

  

The school is required to share pupils’ data with the DfE on a statutory basis, this includes the 

following:  

  

The National Pupil Database (NPD) is managed by the DfE and contains information about pupils in 

schools in England. Sacred Heart RC Primary School is required by law to provide information about 

our pupils to the DfE as part of statutory data collections, such as the school census; some of this 

information is then stored in the NPD. The DfE may share information about our pupils from the NDP 

with third parties who promote the education or wellbeing of children in England by:  

  

• Conducting research or analysis.  

• Producing statistics.  

• Providing information, advice or guidance.  

  

The DfE has processes in place to ensure the confidentiality of any data shared from the NDP is 

maintained.   

  

Sacred Heart RC Primary School will not share your personal information with any third parties without 

your consent, unless the law allows us to do so. The school routinely shares pupils’ information with:  

  

• ParentPay Ltd  

• Arbor MIS  

• The NHS   

• The Liverpool Archdiocese  

• Other providers as detailed in the GDPR Parental Consent form.   

The information that we share with these parties includes the following:   

  

• Personal Information – e.g. Names, Date of Birth, Email Address, UPN’s.   

• Telephone Numbers  

• Medical Information (NHS Only)  

• Dietary Requirements  

Who do we share your information with?  

We routinely share your information with:  

• The local authority (LA)  

• The Department for Education (DfE)  

• Schools that you go to after leaving us  

• The NHS – including school nursing team  

• Liverpool Archdiocese  
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Department for Education (DfE)  

The DfE collects personal information from us and our LA through various collections the school is 

required to undertake legally. We are required to share information about pupils with the DfE either 

directly or via our LA for the purpose of those data collections, under:  

• Section 3 of The Education (Information About Individual Pupils) (England) Regulations 2013  

• All information we share with the DfE is transferred securely and held by the DfE under a 

combination of software and hardware controls which meet the current government security 

policy framework,, which can be found by following this link:  

https://www.gov.uk/government/publications/security-policy-framework    

  

How does the government use your data?  

The pupil data that we lawfully share with the DfE through data collections:  

• Underpins school funding, which is calculated based upon numbers of pupils and their 

characteristics in each school.   

• Informs ‘short-term’ education policy monitoring and school accountability and intervention.   

• Supports ‘longer-term’ research and monitoring of educational policy, e.g. how certain subject 

choices go on to affect education or earnings beyond school.   

To find out more about the data collection requirements placed on us by the DfE, e.g. via the school 

census, follow this link: https://www.gov.uk/education/data-collection-and-censusesfor-schools  

The National Pupil Database (NPD)  

Much of the data about pupils in England goes on to be held in the NPD.   

The NPD is owned and managed by the DfE and contains information about pupils in schools in England 

– it provides evidence on educational performance to inform independent research as well as studies 

commissioned by the DfE.   

Information on the NPD is held in an electronic format for statistical purposes and it is securely 

collected from a range of sources, including schools, LAs and awarding bodies.   

You can find out more about the NPD by following this link: https://www.gov.uk/guidance/howto-

access-department-for-education-dfe-data-extracts.  
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Sharing by the DfE   

The DfE is legally allowed to share pupils’ personal information with certain third parties, including the 

following:  

• Schools   

• LAs   

• Researchers  

• Organisations connected with promoting the education or wellbeing of children in England  

• Other government departments and agencies   

• Organisations fighting or identifying crime   

Organisations fighting or identifying crime, such as the Home Office and the police, may use their legal 

powers to contact the DfE to request access to individual level information relating to a crime.  

For more information about how the DfE collects and shares pupil information, you can look at the 

information in the following two links:   

• https://www.gov.uk/guidance/data-protection-how-we-collect-and-share-researchdata  

• https://www.gov.uk/government/publications/dfe-external-data-shares  

   

How to find out what personal information the DfE holds about you  

Under the Data Protection Act 2018, you are entitled to ask the DfE what personal information it holds 

about you. You have the right to ask the DfE:  

• If it processes your personal data.  

• For a description of the data it holds about you.  

• The reasons it is holding your data and any recipient it may be disclosed to.  

• For a copy of your personal data and any details of its source.  

To exercise these rights, you should make a subject access request. Information on how to do this can 

be found by following this link:  

https://www.gov.uk/government/organisations/department-for-

education/about/personalinformation-charter   

You can also contact the DfE directly using its online contact form by following this link: 

https://www.gov.uk/contact-dfe.  

 

How to withdraw consent and lodge complaints  

Where our school processes your personal data with your consent, you have the right to withdraw 

your consent.  

If you change your mind or are unhappy with how our school uses your personal data, you should let 

us know by contacting our named Data Protection Officer, Mr P Rafferty (Row4 Education).   
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What are your rights?  

  

Parents and pupils have the following rights in relation to the processing of their personal data.  

  

You have the right to:  

  

• Be informed about how Sacred Heart RC Primary School uses your personal data.  

• Request access to the personal data that Sacred Heart RC Primary School holds.   

• Request that your personal data is amended if it is inaccurate or incomplete.   

• Request that your personal data is erased where there is no compelling reason for its continued 

processing.   

• Request that the processing of your data is restricted.   

• Object to your personal data being processed.   

Where the processing of your data is based on your consent, you have the right to withdraw this 

consent at any time.   

  

If you have a concern about the way Sacred Heart RC Primary School and / or the DfE is collecting or 

using your personal data, you can raise a concern with the Information Commissioner’s Office (ICO). 

The ICO can be contacted on 0303 123 1113, Monday-Friday 9am-5pm.  

  

Where can you find out more information?  

  

If you would like to find out more information about how we and/or the DfE collect, use and store your 

personal data, please visit our website www.athertonsacredheart.wigan.sch.uk or download our GDPR 

Data Protection Policy.    
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